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Here’s the thing, though. With a computer you’d never do 

that. You would reboot, try to figure it out, call a help desk. You’d 

never just ignore it. Why the difference? It’s not because you re-

ally love the computer and don’t care as much about the woman 

in your life. It’s always the other way around. (If it’s not, you’ve 

got bigger problems than are covered in this book, my friend.) 

No, the reason for the difference is that with the computer you 

know there’s a reason things aren’t working. You assume it can be 

fixed, so you take a crack at it.

Imagine my shock when I discovered that the same thing 

holds true for women.

Clues to the Code

I’m not a literature guy, but I once saw a quote by Oscar Wilde: 

“Women are meant to be loved, not to be understood.” That 

pretty much sums up our mental default setting ever since Cro-

Magnon man proudly brought home a giant sloth for dinner, 

only to be met with a cold female stare because his hunting party 

returned two days late. Grunting whatever sounds meant “Fine!” 

he took refuge with the other bewildered hunters who had been 

tossed out by the communal fire for the night.

That also sums up the mental default setting most of us 

learned as teenagers. Nothing prepares you for that moment when 
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you are thirteen—thrilled to be standing in the hallway with the 

cute girl you’re crazy about—and suddenly something awful hap-

pens. Whereas yesterday she smiled at you like you were the mid-

dle school’s Big Man on Campus, today she won’t. She’s upset. 

She’s cold. She won’t even look at you!

You’re desperate to know what happened, what went wrong, 

but you don’t have a clue. So you retreat to the locker room, lick 

your wounds, and joke that girls are impossible to understand.

We have to sweep up the little pieces of our ego somehow, 

right? As the years pass, a teen guy’s feeling of cluelessness about 

girls morphs into a generally acceptable view among men that 

women are impossible. “Good luck trying to figure her out!” we 

say to each other in those moments of frustration.

Trouble is, we’re setting ourselves up for one of the most 

damaging assumptions we can make in a relationship. Especially 

because it is totally wrong. It turns out, a huge percentage of men 

have to unlearn what we think we know about the reasonableness 

of women. In our research, when a woman seems inscrutable or 

her attitudes, actions, feelings, or words change in confusing ways, 

there is almost always a specific, discernible reason—a reason 

that men would usually see as legitimate if we understood it.

The truth is, we can—if we pay attention.

Believe it or not, even among those teenage girls who crushed 

our hearts with their unpredictable behavior, there are actual, 
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